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LIFPEVOPO

ID SURYLQFH GX 1RXYHDX %UXQVZLFN HVW DFWXHOOHPHQW FRQIURQW«H ¢ GHVY SUREO2PHV GH S«QXUL
O XUEDQLVPH $ILQ GH ELHQ FRPSUHQGUH OHV G«ILV DX[TXHOV VRQW FRQIURQW«V OHV RUJDQLVDWLR
VHUYLFHYVY GH -0& +5 &RQVXOWLQJ SRXU HIITHFWXHU XQH UHFKHUFKH DSSURIRQGLH HW SU«VHQWHU XQ

'HX[ VRQGDJHV RQW «W« U«DOLV«V SRXU UHFXHLOOLU OHV SRLQWYV GH YXH GH GLYHUVHY RUJDQLVDWL
O XUEDQLVPH &HV VRQGDJHV YLVDLHQW ¢ H[SORUHU O DPSOHXU GH OD S«QXULH OHV ODFXQHV VS«FL
SRXU \ UHP«GLHU (Q UHFXHLOODQW OHV H[S«"ULHQFHVY HW OHV SRLQWYV GH YXH GHV SURIHVVLRQQHOV
PHWWUH HQ OXPL2UH O XUJHQFH HW O LPSRUWDQFH GH UHP«GLHU ¢ OD S«QXULH GH PDLQ G XYUH DIL
HW GXUDEOH DX 1RXYHDX %YUXQVZLFEN

1V HPSOR\H
UHV SDUWL|

QI:||

&H UDSSRUW SU«VHQWH OHV SULQFLSDOHV FRQFOXVLRQV GHVY VRQGDJHV PHQ«V D
LOQIRUPDWLRQV SHUWLQHQWHY DX[ G«FLGHXUV SROLWLTXHVY DX[ XUEDQLVWHYV HW I
VWUDW«JLHYV SRXU UHOHYHU OHV G«ILV DFWXHOV GX PDUFK« GH O HPSORL GDQV OI
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0y
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/HV LQIRUPDWLRQV FRQWHQXHYV GDQV FH UDSSRUW UHSU«VHQWHQW OHV GRQQ«HV
L

KXLW VHPDLQHY (OOHV SHXYHQW -WUH XWLOLV«HV SRXU LGHQWLILHU OHV SRVVLE
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" WI' B- DPAH-OQ.BW

&H UDSSRUW D «W« «ODERU« VXU OD EDVH GHV U«SRQVHV HW GHV GRQQ«HV UHFXHLOOLHY DXSU2V GH
VROQW XQLTXHPHQW GHVWLQ«HVY ¢ SDUWDJHU GHVY LG«HVY HW ¢ PHQHU GHV UHFKHUFKHY 1RV U«VXOWD\
FH TXH OHV SDUWLFLSDQWYVY RQW SDUWDJ« 7TRXWHIRLY LO HVW LPSRUWDQW GH UHFRQQD°WUH TX LO (

1 RXEOLH] SDV TXH O HI DFWLWXGH HW OD ILDELOLW« GHYVY GRQQ«HV GH O HOQTX-WH G«SHQGHQW GH O
SULV GHVY PHVXUHYVY SRXU JDUDQWLU OD TXDOLW« HW OD YDOLGLW« GHVY GRQQ«HV FROOHFW«HV LO HII
PDXYDLVH LOWHUSU«WDWLRQ RX GHVY HUUHXUV G «FKDQWLOORQQDJH

&H UDSSRUW QH GRLW SDV -WUH FRQVLG«U« FRPPH XQ DYLV SURIHVVLRQQHO ILQDQFLKHU MXULGLTXH
LQIRUPDWLRQV FRQWHQXHV GDQV FH UDSSRUW UHO2YH GH OD VHXOH UHVSRQVDELOL/AINGHY SHUVRQQ
OHFWHXUV ¢ UHFKHUFKHU GHV VRXUFHV G LOQIRUPDWLRQ VXSSO«PHQWDLUHV HW ¢ WHU GHV SU

ID FRQVXOWDWLRQ HW O XWLOLVDWLRQ GH FH UDSSRUW G HQTX-WH LPSOLTXHQW
DXWHXUV HW OHVY FRPSLODWHXUY GH FH UDSSRUW VH U«VHUYHQW OH GURLW GH P




SHNFRRENFOT

1 RXV UHP HIARQV VRXV QRV SDUMQDILHV | LQDOAHY GROWB! VRXWHQ D «\W GWALP LODOWSRXUD U DOVDWRQ GH FH SURMW

1 RXVVDXRQV «JDBP HOAMD FRERWDARQ HAMWMBORH GHV GlLI « UHOWY HOWAY J RXYHLOHP HOWGN GROAHQIDIHP HOWE Q<J DUG GH QRWH YIMRQ FRP P XQH
D X« XQ U] B FWHOWHOGDQV B GOFHP HOWLOXAMGH AWM LOMDWYH

o * RXYHUDHP HOWGX 1 RXYHDX %4XQVZ LEN P LQMAUH GH G GXFDWRQ SRWVHARQGDILH e &RP P MRQ GHVHWIEHV U JIRQDX] GH @ 9D@H GH
IRUP DAWRQ HWADYDIO @ XHW

e ' IWHAMXW/ GH P «QDIHP HOWGX WIUMVRILH GX 1 RXYHDX %4XQVZ IEN e /D&RP P MRQ GH6HIMFHV5«JIRQDX[ 1 RUG 2 XHW

e &RP P DRQ GHVHWIEHY UJIRQDX] &KDBXU e 5HWIRXFKH 5HIIRQDBHWEH &RP P WIRQ

e &RP P DMRQ GHVHWIEHV W JIRQDX] GX * LDQGO WLDP LEKL o LB YDWXUMW

e &RP P MRQ GHVHWIEHV UJIRQDX] GH. HOW e OI@BIGH' IHSSH

e &RP P MRQ GHVHWEHV UJIRQDX] GX 6XG (W e 9L GH) LHGHURRQ

e &RP P MRQ GHVHWEHV U JIRQDX] GX 6XG 2 XHW e 9IMBIGHO ROPRQ

e &RP P DMRQ GHVHWEHV 5 «JIRQDX] 3«QIOVX®I $FDGIHQH e 9L GHBDIQWHDQ

e &RP P DMRQ GHVVHWEHV W JIRQDX[ Qr e 9L@IH GH5RWHD
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v
S PSR 'HV VRQGDJHV G«WDLOO«V RQW «W« HQYRMHFBXEHU XQH IHXLOOH GH URXWH 5+
2ZEMHFWDOXHU OH PDUFK« GX WUDYDLPHPHEYHY GH OD $81% HW DX[ « WDEOLV VIH\PHWQWHW OD YLDELOLW« ¢ ORQJ WHUPH (
XUEDQLVWHYV GX IRXYHDX %YUXQVZLFN  WQVHLIJQHPHQW DILQ G REWHQLU GHVG XYUH HQ SURSRVDQW GHV VWUDW«JLI
FRPSUHQGUH OHV WHQGDQFHV G RITUHLBWRGPDWLRQV SU«FLHXVHV VXU O « WDW«BBLYMEOHY G«ULY«HV GHVY GRQQ«HV G

GHPDQGH SURIHVVLRQ VRQGDJHV GHV GLVFXVVLRQV HW GHV U«
GH OD UHFKHUFKH
SRUMH GX SLRMW (ITHAMHUGHY LHFKHUAKHY SDUGH /IHV ,$37 HW OHV DVVRFLDWLRQV QDWLRQDOHV RQW «W«

ELDY GHVRQGDIHV GH UDSSRUWV GH WDYDICHWGH
JURXSHV GH GMV-XWRQ DYHF GlL I « UHOWAV SDUARV
SUHQDOWA ¢ WDYHWY/ G &DQDGD / D G«P DUKH

LOWHUURJ«HVY FH TXL D SHUPLVY G DFTXGUHAQAWEHWU «JDOHPHQW OHV FROODERUI
FRQQDLVVDQFHY HW XQ DSHU®X GH OHXRWWWVLWQYLHW OHV SDUWLHY SUHQDQ\

FRP SUHQG @ UHFKHUAKH @GN SHU/SHPRYHY GH GH OHXUV U«DOLW«V HW GH OHXUV SURMHHXNWWHQW DLGHU ¢ VHQVLELOLVHU DX]|
QQGXVWIH OH DP HQ GHV GRQQx<HV H MBXQWV HW FKDQJHPHQWY Q«FHVVDLUHV SRXU DWWH
@QDOWH GX P DUFK« DIQ GHP IHX[ FRP SLHGH® 'HV GRQQ«HV TXDOLWDWLYHV HW TXDQWEWMBWWYHY RQWWDEOLU GHV «FK«DQFLH
szﬂEWDXlRXWX%XQVZ'H\'FMDX «W« FROOHFW«HV DQDO\V«HV HW U«VXMHHWVPHY GH UHGHYDELOLW «
| I .




5BV BF SQPOF

/IH SRXUFHQWDJH FL GHVVRXV UHSU«VHQWH OH WDX[ GH U«SRQVH WRWDO SDU JURXSH
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Rd
[, QWXXMADODAHQ GV

XUEDQWMY D FROWIMA XQH
DXJP HQUDARQ FRQWEQWM GX
QRP ELHGRIILWVGHP S®L
SRXU®N XUEDQMMV

e /HVRIWHVGHP SBRLRQW
DXJP HQW GH HOWH

HW HWGH
HOAH HW

e /DY@ GH7RWIRQR FRP SWM
DAXH®P HOW ~ SRAWMV
YDFDQW G XUEDQMMV

e 233, DDPXMHDP HOASOV
GH  SRWMVGXUEDQMMV
DI IFK«V VXUVRQ BE®DX GHV
HP SBW

1Fs-"%qjg~T-~st Og

/ BV <« VAW 8 QL Sk YRIHOAHQ

P R\ HQQH RXYHUMUHY SRXU
GHV SRWMV G XUEDQIWWMV FKDT XH
DQQ«<H DX FRXW GH @ SLIRFKDIQH
G«HFHQQIH 8 Q JWDQG QRP EWLHCGH
ARV RXYHUMUHY GHYLDLHQW

W VXOMUGH @ QuFHVWMW GH

HP SOFHUGV WDYDI@IXUW/ TXL
FKDQIHQWGH SIRIHWMRQ RX TXL

TXMMOQNBI P DURK« GX WDYDIO
&<SDUM @ UIHWDIWM

/ HV SUWIMRQV GX VX[ GHP S®&L
GHV XUEDQMWMV LOQGT XHQWKOQH

~00/--/g~s g/-q/ g/ Aa/-ja *EA/-lq TF/gg/--~st -Ad 1t/

N L7
Z 1 [N

e 8QH«WGHGX5R DOVRZ Q 30QQIQY
QMMM 573— CDVEQWG DYUO
P RQAHTXH P =P HDX GEXWGH @
SDQGP H XQ SRVM VXUGL GDQV @
GRP DIQH GH OXUEDQMP H HQ
$QIBGMWULH Q «VIIMBDVFRP EQ

e /DY@ GH/ RQGHV DX 5R\ DXP H
8 QL VLI QD®! TXH BN QLYHDX[
GHIHPAV GH @ &RP P XQDXW
WHSUMVHOMOQW  GXQHITHPW
FRP SGW

As ' /Ho0' *B /olTA' /| BOXT

H- WSBABJPOEBO Y NPOH- BY CPVI B- M BSOS B2 DFGOF OF

< DWLODVVH] G XUEDQLVWHYV $RXU
O DYHQLU GH QRV YLOOHYV "
HQWUH XUEDQLVWHY HW SRSXODWLR

e <\WDWV 8QLV
e SR\DXPH 8QL
e &DQDGD

e $XVWUDOLH

I DL
4XHO HVW O

/IH QRPEUH G HPSORLV HQ XUEDQLVPH HW DP«QDJHPH
WHUULWRLUH HQ

VRLW XUEDQLVWH SRXU K
VRLW XUEDQLVWH SRXU K
VRLW XUEDQLVWH SRXU KDELW
VRLW XUEDQLVWH SRXU KL

]

e [/ ,QGHGSDWHWD @ SRSXOMRQ GH @ &KIOH

GLAL FRP S\ \WIQX GX VX[ - GH FLRM/DQRH
G«P RIWDSKITXH DAMHO

e /HSD VDXW EHVRIQ GH XUEDQIMMY
VXSS@P HOWILHV G LIEL

e  &KDTXHDQQ«H XUEDQMMY VRO
GSAP «VGH  IOMIMWRQY AP

S « *
* *

g/ &

QRXYHDX[ HPSORLV GDQV
GRPDLQH GH O XUEDQLVPH DX
GHV GHX[ GHUQL2UHV DQQ«HV
7DX[ GH FURLVVDQFH GH
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QMIT EVONIMPOEF GFSPQOFT FOVOF TRWA BOD F FUF BVY EF CBRJTTRCEF B2 NPHERQ RVE BOD/AVHA QUIT2 A IENBI FCSHIS EFQVIT &OQMT EMOF BAHNFOBPOEF 18

CPQVEALPOEF NFYW SFVSEV'$ BIREB W GPNCF FLE | BCIBAT DFSHPWIDBNY EV/ PWIFBY #S/O0XIL B2 HEANFOBHNFQ3 18 CPOSOAPOB QMT NCPSBEOF CBAWFQLEV TVE EF M) QBSP TP
FO  TAANFQUFOSRIPOEYNBRVF EF IBHAINFOT

3RSXOMRQ GX

/ RIHP HQW SUY«V DX
1 RXYHDX %4XQVZ IEN

G DXJP HQUDVIRQ

I D RRMMDQAH GH @ SRSXOWRQ GDQV GV] RQHV XUEDIQHV HMAOKQ GHV SUQASDX[ | DRMIXWY GH AOXJIP HOWWRQ GH @ GHP DQGH G XUWEDQWMV  / HV I DRWIXWY F@aV VROWBN VXLYDOQW

¢ '"«YHORSSHPHQW GHV LQIUDVWUXDP@QN\XIRHIWWY HW PRELOLW«
* $P«QDJHPHQW GX WHUULWRLUHUWE]IRFOQMNH«FRORJLTXH
e 6WUDW«JLH HQ PDWLaUH GH © RBRHHPHEG WVD\ERFRLOXE AHW FRPPRGLW«V

6RXUFH 6WDWLVWLTXH &DQDGD 'RQQ«HV GH UHFHQVHPHQW
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0° WB/BRAOUAT VIBAIKTBY/ PMWWBY #S/O0XIL  32PABAT BV TPOBH-

48.89%
37.78%
8.89%

4.44%
0.00% .
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SERVICES FEDERAL
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7\VFEFORNOA B- BNBD ER W& BDYVA EV/ PWHBY #S/AOX L BBO Y BPNBOF B- WSCBAINF Z CPNCEINAT BPGD FT

ENPHEBJ RFT MTCPNG BFAHT FUB GINBUPO

CAENBPO VM EVCB.JPO
40% 38%

35%

30%

25%

20% 16%

15%
10%
5%
0%

e /DJWQGHP DRUW GHV SDUARLSDQW ROMWXLYLD YRIH GHQ 5% HQ REWIQDOWKQ GISHIP H DFFUKGIW
e /DP DRUW GHV XUEDQMMV GX 1 RXYHDX %4XQVZ IEN ROAREWIOX GIXUGISTP H ¢ B QYHUW ' DBRXMH
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S8OLYHUVLW«V VRQG«HYV

$OEHUWD

&DOJDU\

'DOKRXVLH

ODQLWRED

AXHHQV

&RO0O2JH 6HONLUN

6LPRQ JUDVHU

S8QLYHUVLW« P<«WURSROLWDLG
7ULQLW\ :HVWHUQ

8% &

S8QLYHUVLW« GH *XHOSK
S8OLYHUVLW« GH /HWKEULGJH
SQLYHUVLW« GH 1IRUWKHUQ %:
SQLYHUVLW« GH 6DVNDWFKHZI
S8OLYHUVLW« GH 7TRURQWR
S8OLYHUVLW« GH :DWHUORR
SQLYHUVLW« GH O °OH GH 9DQ
S8QLYHUVLW« GH <RUN

3@QQQI SFRHAVMMRQ %RDUG 3$% ORWM
H® QRP EWH G«WGDQW DP «UFIQV HW

LOMUODWROQDX]  GDQV BNV SWRIWDP P HV GH
OFHQRH DFRKGIWYV SDUGH 3$%D GIP LOX«

GH

HQWH HW IRV

LOVRUSWRQVDX[ SWRIWDP P HVGHP DAWMWH
DAR«G\WV SDUGI 3$%RQW«JDOBP HOW
GP 1QX« GH DXFRXWGHOP -P H
S«URGH
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0 & HEANBH-

O D XQH SURFAFXSDURQ J « QDB FRQPHLODQWG! EDWIQ G XUEDQMMY SDVDWH] GH GISTIP «V GHFDQGIGDW ¢ Q58 HW  / HV I DPMXUY VXLYDQW
FRQMEXHQWDX P DQTXH GH SOQULEDWXLY DI UcV DX 1 RXYHDX %4 XQVZ LEN

0 DQTXH GH VHOMELOVODMRQ /) \@ 5 «VIFHQFH ¢ @ G« QRFDAVDVIRQ

/H PDQTXH GH YLVLELOLW« HW GH VH VHQVLELOL@D Q GH /AR GHRIHYWAVREH VROW SDV LOW«UHVV«V ¢ G«P«QDJ

G XUEDQLVWH D HX SRXU HIIHW GH OLPLWHU OH FUH GH BRPYROEMW «VXUXUDOHYV GX 1RXYHDX %UXQVZLEN
HQYLVDJHQW GH IDLUH FDUUL2UH GDQV FH GRPDLQH FH TXL D DFFHQWX« OD

S«QXULH G XUEDQLVWHYV

0 DQTXH GH SWRILDP P HV G «VXGHV 5«P XQ«UDVIRQ

/| DEVHQFH GH SURJUDPPHV G XUEDQLVPH DX 1RXY %UXQYE LFNs o W« GH OD SURYLOFH ¢ DWWLUHU GH ORXYH

VHXO FKRL[ ¢ SUR[LPLW« «WDQW O XQLYHUVLW« KRXVLR UHREBWWrEWEH SDU XQH U«PXQ«UDWLRQ SOXV IDLEC

GLUHFWHPHQW ¢ OD S«QXULH G XUEDQLVWHV DJ DRV QRWYHL wBMIL@FIRXU OHV KHXUHV VXSSO«PHQWDLUH\
[y SURIHVVLRQQHOV TXDOLIL«V G HQYLVDJHU GHV SRVV

7DX[ GHVIQWUSVIRQVDX[ SWRILDP P HV IRXYHDX %UXQVZLFN ,0 HVW HVVHQWLHO GH UHOHY

G «GXFDVIRQ DX QLYHDX QDVRQDO U«PXQ«UDWLRQ SRXU UHQIRUFHU OH SRXYRLU G DWV

DXSU2v GHV XUEDQLVWHYV SRWHQWLHOV
/IH QRPEUH GH GHPDQGHY G DGPLVVLRQ GDQV OHV XQLYHUVLW«V UHVWH

VWDEOH RX GDQV FHUWDOQWQFD¥V>XCAWHQXPH S«QXULH GH 0 HOVRWDW
WDOHQWY SRXU OHV QRXYHDX[ SRVWHV FU««V DILQ GH VRXWHLYUBDQLVWHY UHFKHUFKHQW GHV PHQWRUV HW
FURLVVDQFH XUEDLQH GDQV O HQVHPEOH GX SD\\V k> XQ SURJUDPPH ¢ FMMWHQIRWFHPHQW GX SURJUDPPH H

([ LJHQFHV HQ P DVI2 LH GH ELOQIXI\VP H PLVH HQ SODFH G XQ ERQ MXPHODJH PHQWRU HW PH

LPSDFW LPSRUWDQW VXU OH G«YHORSSHPHQW HW OI
/IH IRXYHDX %UXQVZLFEN IDLW IDFH ¢ XQ G«IL XQLTXH HQ H[LJ&II%%V\&UED LVWH

VRXYHQW GHV XUEDQLVWHYV ELOLQJXHV FH TXL SHXW OLPLWHU H EDVVLQ GH
FDQGLGDWY GLVSRQLEOHV HW SRWHQWLHOOHPHQW UHWDUG}—,_IL{/C&)I-Illng\’/I%%C(ZUP\)-kg(W

GHV SRVWHV G XUEDQLVWHV GDQV OD SURYLQFH KDLWHQW DP«OLRUHU OHV SURJU
° ° Q DILQ GH PLHX[ OHV SU«SDUHU ¢ OD FURLVVDQFH SUR

FRQFHSWLRQ FODLUH GX SURJUDPPH HIIRUWYV GH G

G LQFOXVLRQ «YDOXDWLRQ FRQWLQXH HWF




0 & HEANBH-

1RWUH «WXGH FRQFOXW TXH OD GHPDQGH G XUEDQLVWHY HVW HQ DXJPHQWDWLRQ VLJQLILFDWLYH D
FHUWDLQV VROQW «QXP«U«V FL GHVVRXYV

N &UWRMDQFH GH @ SRSXMWVIRQ &KDQIHP HQW GH W« J®IP HOVIDVIRQV HWGH
.i:i'ii'iiiiii /H &DQDGD FRQQD°W XQH FURLVVDQFH G«PRJUDSKLFXN FRIRMWXEMWH GXH ¢ OD IRLV
;ii*ig;;j ¢ O DFFURLVVHPHQW QDWXUHO GH OD SRSXODWLR ¢ OXPPLQUBDWH RYW, PRYXRUW T XCHY U«JOHPHQWDWLRQV HW
OO OD SRSXODWLRQ DXJPHQWH OHV XUEDQLVWHYV VRS FRQVWOQ GOMN W« YROOWERW «<YXPRHWYHDX[ «G«UDO SURYLQF

FRQFHYRLU HW J«UHU OHV YLOOHYV HW OHV FRPPXQDXW«VXMEDRQEN WK S REXRALYH @ W FOBMWEHIXHU HW V DGDSWHU ¢ FHV
FURLVVDQFH WRXW HQ SU«VHUYDQW OD TXDOLW« GH YLH MWLOD QW BEUBVSKFWHU OHV ORLV HQ YLJXHXU

8 LEDQLVDVIRQ 3WRE®P HVGH ®RIHP HOW

/IH &DQDGD FRQQD°*W XQH WHQGDQFH ¢ O XUEDQLVE@? 'PBYOIRPEQ RRPHEWNLOOHY FDQDGLHQQHY VRQW FRQIURQW-

FURLVVDQW GH SHUVRQQHV V LQVWDOODQW GDQV L 8 O HW DEHIVOIRMHNB XXORDHOHEW HGQ LVRQ GH OD PRQ
&HWWH «YROXWLRQ Q«FHVVLWH XQH SODQLILFDWL Q OWLIPHRMEH. O LIHQY HXWH ©OH QO RROWH O L P ORJHPHQWYV DI
SXLVVHQW RIIULU ¢ OHXUV KDELWDQWY GHV ORJHPHQWY GRINYWUONQVSHREMIM IGEMYV VWUDW «

LQIUDVWUXFWXUHV XQH GLYHUVLILFDWLRQ FXOWXUHOOHGGHWW GKOMHUW PVHAYWVFEIN TRQDJIJH G

U U«VRXGUH |

LQLWLDWLYHYVY HQ PDWLaUH GH OR nDE : OH
3 U«RFFXSDVIRQV HQYLLRQQHP HQVID®V ' «YHRSSHP HQWGHV LQI IDWAUX P LHYV n
/D Q«FHVVLW« G XQ G«YHORSSHPHQW GXUDEOH GHV &R O HFYWV L Q@ LUWRMWHANKW VEHU I8 XML HRDO O L V n Q«
SOXV UHFRQQXH DX &DQDGD /HV XUEDQLVWHV VRQ SH SDHKUWPRQ HOWYV EKHQWMNHWYWHHQ GH H
|

LPSOLTXH G LQW«JUHU GHV HVSDFHV YHUWY GH SURPRXY® D DENRUWWLBRSKRID B D

SXEOLFV HW GH SUHQGUH HQ FRPSWH OHV G«ILV SRV«V S \OHD KK BOII WRIIP@W SRUW
FOLPDWLTXH HQ HDX HW GH WUDLWHP

==

/ID GHPDQGH G XUEDQLVWHYV DX &DQDGD HVW SULQFLSDOHPHQW DOLPHQW«H SDU OHV G«ILV
KDELWDEOHV U«VLOLHQWHYVY HW LQFOXVLYHV SRXU XQH SRSXODWLRQ HQ SOHLQ HVVRU 6L
WUXQVZLFN RQ FRQVWDWH XQH ODFXQH LPSRUWDQWH

F_
N _]J
I~ ]

BETAA B\ \ &S\ T

FU«HU GHV YLOOHVY UHVSHFWXHXVHYV GH O HQYLURWHQ/K/R)HHAQW«X’QOJ_W‘WIHU/XHZH-D LWV %
1

| S

1 1AYRARARRRN
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$ PAOMTIPON OT

/ DTXHVARQ RXAD®! GH ARl H HAGH @ GHP DQGH G XLEDQWMY DX 1 RXYHDX %4XQVZ IEN QAW XOQH DSSUIRAKH JBRED®! TXLARP SUHQG G«GXFDMRQ & UHRAXWP HONVGN

REVVEFON TXLHQADYHQAB! FKHP LOHP HOWSLRI HVWIRQQHODIOML T XH GHV FDP SDJ QHV GH 1 LODOFHP HOWHWGH VHOVEELD/DARQ / D S«QXUH G XUEDQIMMY VRX@ QH OXW HQPH GH
FRP E®UGFDUNHWH @ GHP DQGH FLRMVDQWM G H| SHUAVH HQ XUEDQIWP H HWRI 1 UH GH SURIHWIRQQH®Y TXD@ LV &H Gl LHWAD SURAFXSDARQ P DVIXUH TXLXQMWBN GLLI «UHQW
DVSHRW GH @ SIRIHMRQ VRX® QDOWD Qu«FHVMW GH FRMERHUSRXUDWXUHU® GXDELOA HAD YIVBOY GH OKLEDQMVP H GDQV @ UkJIRQ

&KHPLQHPHQWY HW REVWDFOHYV DX[ SURFHYV &RADERIDVIRQ LOVIALBLRYLOQFD® HMOQAURDVIRQD®

e /D QDYLJDWLRQ GDQV OHV U«JOHPHQWDWLRQV QD
DX[ H[LJHQFHV HQ PDWL2UH GH FHUREVMDFOLRORF&
SRXU OHV XUEDQLVWHVY HQ GHYHQLU ,0 HVW HVVH
SURFHVVXV VL O RQ YHXW DWWLUHU GDYDQWDJH G

OH&HHWDSSRYMQPHDOHY «FRBEHLQRH XQ SUREO2PHOHPSRUWD (
LWXADRQPXH GH VIQHUJLH LOWRUISRIRYTOH LD AROODERUDWL
O GFHURLFN SO RIEH W \WW Gl IRSFDLFPUWH G HFHOD SURIHVVLRQ /D FF
OHQMWMNX GDDIVF ® HWURHNVIVXWQHY SURYLQFHV HVW Q«FHVVDL
JUSFH ¢ OD FROOHFWH GH GRQQ«HV HW G DQDO\VHV G |
H QSYUL QAL HHOLHAQ WWG 8 HFPRGR LDHWLRQV QRYDWULFHY SRXU UH
DQFH GHYV
e 8QH DXWUH FRQFOXVLRQ LPSRUWDQWH GX UDSSRUW VR,
SRXUUDLW SU«VHQWHU X@ FSIDIUW WQ R QL SHGD WSRO O H
H[GVRBIUFKH SHUPHWWUDLW ¢ O LQGXVWULH GH O XUEDQL
W EDNFNLOHBH WDOHQWY OHV QRXYHDX[ DUULYDQWYV D\DQ
GHVFSIDTUWLFR © VW E XBHXU D RWY GDRIRIPEOHU OD S«QXULH GH PI
/HV HITRUWV HQ PDWL2UH GH GLYHUVLW« HW G LQFOXVL
SURYLQFH

e /HV HPSOR\«V HW OHV HPSOR\HXUV RQW LQGLTX« T
OHV TXDOLILFDWLRQV UHTXLI® XDIRXRQODNY BH ARGH
DFTXLV (5%

e '"HV SRVVLELOLW«V VXSBBQWHRQABIBIDUWHNW G HE « Q « I L T X
GHV SRVVLELOLW «VQGRUPH@WRMIIDWML FXOLHU GLUHF
HPSOR\HXUV HW OHV «WXGLDQWV /D JUDQGH PDMR
VH GLVHQW LQW«UHVV«V SDU FHV SRVVLELOLW«V

e (QILQ OH UDSSRUW VRXOLJQH O LPSRHQOMWHIPWHY 1G] DGR
U«FLSURBMMVWH UHFRQQDLVVDQFH SHUPHW QRQ VHXOHF
PRQGLDO GHV XUEDQLVWHY FDQDGLHQV PDLV DXVVL GF
LQWHUQDWLRQDOH HW O «FKDQJH G H[SHUWLVH HQ PDW
HVVHQWLHOOH SRXU UHOHYHU OHV G«ILV G«FULWV GDQ




$ PAOMTIPON OT

«<XFDWLRQ SHFUXWHPHQW

3URJUDPPHV GH IRUPDWLRQ OLPLW«V H[LJHQFHV «O Ve /D SURIHVVLRQ GHXYWEBBKVAREHQRKXL D SRXU FRQV«TXHQF

vh QP Y PRGN SRWHQWLHOV GH SRXUVXLYUH GHV «W
oLVPRPELB8Y on apoDGD

4% @’é‘(/v"'d:)??ﬁk'\'()ﬁ%\k GHV XUEDQLVMROF XIRDAQ HMHF H P IGRX) WHD (

¢ /HVHXO «WDEOLVVHPHQW G HQVHLJQHPHQW TXL S
SHUVRQQHYV TXL VRXKDLWHQW IDLUH FDUUL2UH HQ
$WODQWLTXH HVW O 8QLYHUVLW« GH 'DOKRXVLH
© ,0 HVW XUJHQW GH FU«HU G DXWUHV RSWLRQV

%UXQVZLFN QFHUQH O DWWUDFWLRQ HW OD U«WHQWLRQ GHV HP¢
0]

L/HV SURJUDPPHV G «WXGHV SRVWVHFRQGDLUH 1RXFRBYX GU VYR ENRFHY FRPPH OH 1IRXYHDX %UXQVZLFEN F

XQLYHUVLW«V HW FROO2JHV FRPPXQDXWDLUH vy UDTRRW RTFUML UVRQW S RODP B RUWVIDRBD¥ W VXU OD U«WHQ

FKHPLQHPHQW GH IRUPDWLRQ YHUV O XUEDOQL
LEHV « WDEOLVVHPHQWY G HQVHLJQHPHQW H[LV
O 8QLYHUVLW« 'DOKRXVLH VH GRLYHQW G DFF
G « WXGLDQWYV HQ XUEDQLVPH &HOD Q«FHVVL
O LQIUDVWUXFWXUH OH FRUSV SURIHVVRUDO
LI8KDQJHPHQW DX QLYHDX QDWLRQDO SRXU PR
G DFFU«GLWDWLRQ GHV XQLYHUVLW«V DILQ G
SURJUDPPHV G XUEDQLVPH DFFU«GLW«V ¢ WH

ve I-/II_QSWS%QJQ/\}'L%\GLI%U QH VRQW SDV DXVVL FRPS«WLWLIV T>

oL VELRHY ;X o RPEQ 4 PSDFW VXU OH UHFUXWHPHQW

XQ LQYHVWLVVHPHQW GDOV
[ ]
ay GEVRY 2 W FROTGR QW «OL GHAL VWU T \QRPEUHX[ HP SO

U OI—F\/H Iﬁlu%l_(]EVXUEDQLVWHV FDSDEOHV GH WUDYDLOOHU HII

PHWWHAELS R R0¥DWLRO GH

DUWLHO (7 28 HQ OLJ%H |
e /H1 % HVW FRQIGROQW«G¢tRAHGWH J«RJIRDOE BIHVXHPSOR\H

on POR & POV Y HYoGHY XUEDQLVWHY GDQV OHV SHWLWHYV
DWL@%UW%%%@%%Q?%QU%BVH{},Q UHFRXUV ¢ O HPEDXFKH Gl

xcLD WV DEROWIRP 1@ BRBESH8W PHMWRRPY IR GH WUDYD

[ SHUVRQQHYV TXL VRXKDLWHQW
e SHORFDOLVDWLRQ J/HV FDQGLGDWY QH VRMKBODLM\AAMD \ VH

¢ GHV IDFWHXUV WHOV TXH OHV RSWLRQV GH ORJHPHQV
«OHY«V OHV SRVVLELOLW«V G DYDQFHPHQW U«GXLWHYV
&HOD FRQWULEXH ¢ OD S«QXULH G XUEDQLVWHYV DX 1 ¢

e /D IOH[LELOLW« GDQV OHV SURJUDPPHV G «WXGH H
SFWXHOOHPHQW LO \ D XQ PDQTXH G RSWLRQV GH
OLJQH FH TXL OLPLWH O DFFHVVLELOLW« SRXU OH
ODFXQH RQ RIIULUDLW GDYDQWDJH GH IOH[LELOL
SRXUVXLYUH OHXU FDUUL2UH HQ XUEDQLVPH




98 NPHEBQ F

- FTNFVY B IB/M

2» WUDYDLOOHQW OHV XUEDQLVWHY LQWHUURJ«V GDQMS$SHWWRMHELTHGWH WHPSVY RFFXSH] YRXV YRWU

| 0 RIQVGXQDQ
2,590
I I - . 0% 10% 20% 30% 40% 50%

0 XQESDDAV  &RPPLVVLRQV GH VHSGURYEDFAV *RXYHUQHPHQW gxwH
U«JLRQDOHYV l«G«UDO




08 NPHEQ F

S&YH-FT NDRVIWRT B-TENQR NS ( VT EEH B-TVEBAIWT
/DQJXH H[LJ«H SDU O HPSOR\HXU U«SRQGDQW DX,WHUDFWXBO GHV XUEDQLVWHYV

40%

31.9%
29.8%

21.3%
10.6%
6.4%
35-44 45-54

55-64 65+

30%

20%

10%

0.0% 0.0%
)UDQODLYV VHXOHPHQYODLYVY VHXOHPHQW %LOLQJXH &RPSO«PHQW SDUW 1= e

DQV 20-24




Province School

University of Alberta - Department of Earth and Atmospheric Sciences
O Alberta University of Calgary - Faculty of Environmental Design
University of Lethbridge
Atlantic Canada Dalhousie University - School of Planning

SBOLYHUVLW« [lU«TXHQW«H SDU OHYV U«SRQGDQWG\E 9T Selkirk College

Simon Fraser University - City Program

Trinity Western University

W ' Brisith Columbia University of British Columbia (UBC) - School of Community and Regional Planning
O ANJOANFOT BF GNBUPO e o

University of Northern BC

mwm—r Uniuersit}f ofVictoria

University of Manitoba - Department of City Planning

Manitoba

40% 38% University of Winnipeg

’ Carleton University
3 5% Fanshawe (London)

Mipissing University
30% Toronto Metropolitan University (Formerly Ryerson University)
0, University of Toronto - School of Cities

25%

Ontario University of Waterloo - School of Planning

2 0% 1 6% University of Western Ontario
Wilfrid Laurier University

1 5% 0 Queen's University
0, 9 /b University of Guelph
1 0 Iﬁ 6% 6% 6% York University - Faculty of Environmental and Urban Change
5% 3% . 3% 3% 3% 3% . 3% . COﬂCOfdiaUniUerSi[}f
Université of Laval
0% - - - - - - Quebec University of Montreal
9 @ £ = m E —_ Ple] w | (ul] (@) Univeristé de Quebec, a Montreal
2 E % % “8 g 0 Y = T % E L_C_) McGill University - School of Urban Planning
& — 0 by Q University of Regi
E = aj 5 = - @ E Q) <E( 3 = + Sasktchewan nfversf}lg sl ) _
o Qv > ‘@ g *E’ O 8 o O b g University of Saskatchewan - Regional and Urban Planning Program
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Yo NPHBJ F

/H QRPEUH G XUEDQLVWHY SDU HPSORBWRWLVWLTXHY GHV HPSOR\HXUV VIRV WHY YREWEHWY DX 1RXYHD X
YDFDQWYV

60%

1PTUT BDYWHYIN FOVRCBOT
GHV HPSOR\HXUV /JH VRQGDJH FRQILUPH TXH OH 1RXY
SDUWLFLSDQWYV RQW DX PRLQYV 80}OUXQVZLFN DXUD EHVRLQ GH QRX
SRVWH YDFDQW XUEDQLVWHYV DX FRXUV GHV WURLV
DQQ«HV
. GHV SDUWLFLSDQWY RQW DX PRLQV '(8: SRVWHYV

YDFDOWYV

. GHV HPSOR\HXUV VRQW RXYHUWYV ¢ O HREDXEKH SXMRRRYUWEY WY VROW GHV SRVWHY G XUEDQLVWHYV
WUDYDLOODQW HQWLaUHPHQW ¢ GLVWDQFH

6(1,25
. GHV HPSORVHXUV RIIUHQW RX VRQW Sq_'V\SVqu—I\BIéLFJQlVL{NI—RﬁVDFDQWV VRQW GHV SRVWHV G XUEDQLVWHYV
KRUDLUHV GH WUDYDLO K\EULGHYV % ./ 1+8(6
y GHV HPSOR\HXUV G«FODUHQW TX LO HVW GLELELOHSRX\TXK 596 @HobuHQw IDLUH DSSHO ¢ GHYV
SHXYHQW SDV UHVSHFWHU OHXUV «FK«DQFHYRQ HPIMRR T PPoHY SRXU HIIHFWXHU OH wuDYDLO OD

S«QXULH GH SHUVRQQHO TXDOLIL« HW GH O%@WHHWQYSFOO[PXJPHQWH
FKDUJH GH WUDYDLO




3HBARN FOURUS QPO

/ID GHPDQGH G XUEDQLVWHY HVW «OHY«H HW DWWLUHU GHV XUEDQLVWHYV HVW OH SULQFLSDO G«IL SR
SU«RFFXSDWLRQV GHV HPSOR\HXUV HQ FH TXL FRQFHUQH OH UHFUXWHPHQW HW OD U«WHQWLRQ GHV X

<O«PHQWYV FO«V 5HFUXWHPHQW <O«PHQWYVY FO«V 5«WHQWLRQ

/JHV HPSOR\HXUV VRQW WU2V SU«RFFXS«V SDU OH UHFUXWHP HGW FEMWRQ HD WWW SDV XQH SU«RFFXSDWLRQ PDMHXUH [H

/JH IRXYHDX %UXQVZLFN FRPSW S RINMNHYHG XHED@QWYVWHY YDBPXYGWWQ WDX[ GH URXOHPHQW GH

© ,0\ DXUDRVWHY YDFDQWYVY G LFL OHV WURLY SURFKDLQHYHY FRAPK QDXW«V UXUDOHY RQW GHV GLIILFXOW«V ¢ FRQVHUY
GHV HPSOR\HXUV GHYURQW HPEDXFKHU GHV XUEDQLVWHY DR FIRX G\H GRP SHX[WHXUV VLWX«V GDQV GHV U«JLRQV SO

SURFKDLQHY DQQ«HYV e /HV VDODLUHV PRLQV «OHY«V VRQW XQ IDFWHXU FO« GX URXO

/JHV SRVWHV DFWXHOOHPHQW YDFDQWY SHXYHQW UHVWHU RXYGHMWHPIERRTXV¢LG MY UDNRY DN BRGW HQ aJH GH SUHQGUH OH.

TX XQ FDQGLGDW VRLW WURXY« HW HPEDXFK« e /HV DYDQWDJHY QRQ PRQ«WDLUHYVY FROWULEXHQW ¢ DP«OLRUH
GHV HPSOR\HXUV UHFUXWHQW ¢ O « WUDQJHU HPSOR\«V HQ J«Q«UDO

GHV XUEDQLVWHY HPSOR\«V DX 1RXYHDX %UXQVZLFN YLHQOHOWDRWDJIPY FRPSUHQQHQW GHV SURJUDPPHV GH UHFRQ
'HV DOORFDWLRQV GH UHORFDOLVDWLRQ VRQW Q«FHVVDLUHV-%RXU DWWV H P EOMPH@G\WO KEWHDXRQQHO GHV DYDQWDJH
IRXYHDX %UXQVZLFN DYDQWDJHV WHFKQRORJLTXHV GHV G«ILV G «TXLSH GH UHP

GHVY HPSOR\HXUV IRQW DSSHO ¢ GHVY DJHQFHYV GH UHFUXWHPHQW SURIHVVLRQQHOOHYV




3HBARNFOURUS QPO

/IHV SRXUFHQWDJHYV VXLYDQWY UHSU«VHQWHQW OHV EHVRLQV VS«FLILTXHVY HQ PDWLa8UH G HPEDXFKH V

- F QABY B-TVEBAIWT RF MTENQRZP/T TPV BIFOUSFTBAFS - F QB (PG TTPCOAMA QT E&D | CPNARSRUPVRPI

D 7RXWHYV OHV SRVLWLRQV
> 6HQLRU
b ] -~ QWHUP«GLDLUH
> -XQLRU
> %LOLQJIXH
Lo ORCCP il

e p@ayk@yq @<ke®* Gl 2| ad
o fkEeG@k? -G k@2 - B@BHPEEE!° | 2@ka
o $off\ Y& @GEY kaBkeGak? G & ,yké



08 \WARQUAN FOUOS G TTPARMAUBINBLPO

/IH G«kYHORSSHPHQW SURIHVVLRQQHO HW OD IRUPDWLRQ UHVWHQW HVVHQWLHOV SRXU PDLQWHQLU OH’
GX VHFWHXU HW GH UHVWHU HQJDJ«V GDQV OHXU WUDYDLO HW GDQV OHXU «TXLSH /H G«YHORSSHPHQ
UJOHV FULWLTXHY HW GHV SRVWHYV GH JHVWLRQOQDLUHYVY HQ FDV GH EHVRLQ U«GXLVDQW DLQVL OH UL
«WDLHQW WwWU2aV IDYRUDEOHYVY DX G«YHORSSHPHQW SURIHVVLRQQHO DX[ FRQI«UHQFHYVY HW DX[ DVVRFLL

<(O«<PHQWV FO«V '«YHORSSHPHQW SURIHVVLRQQHO HW IRUPDWAQRRHQWY FO«V OHQWRUDW

e /HV HPSOR\«V DFWXHOV E«Q«ILFLHQW G XQ QLYHDX «OHY« GH VX SSHRW WPSRRU HRM RRMY GHFODU« RITULU GHV SURJUDPPH
OHXU «GXFDWLRQ HW OHXU IRUPDWLRQ . GHV HPSOR\«V RQW LQGLTX« TX LOV VHUDLHQW LQW«UF
e /HV HPSOR\HXUV FRXGHWEFW%WV GH G«YHORSSHPHQW SURIHV\VIRRIYDH® HWGH PHQWRUDW HQ WDQW TXH PHQWRU« RX PHQ
GHV IUDLV G DVVRFLDWLRQ OL«V ¢ OD IRUPDWLRQ SURIHVVLRQHMHEPSOR\«V HW OHV HPSOR\HXUV RQW LQGLTX« TX LO H[L
. GHV SDUWLFLSDQWY DX VRQGDJH RQW G«FODU« DYRLU IRBWQIURY WHHEPH X QGG ¥ RPANILWMRUDW GDQV OHV SHWLWHV FRPPX
DFDG«PLTXH HW XQ ILQDQFHPHQW SRXU SD\HU OHV FRWLVDWLRQE O RRPEALIR GQOHODEDHOL G\ M V
HPSOR\«V TXL REWLHQQHQW RX PDLQWLHQQHQW XQH FHUWLILFDWLRQ

/HV XUEDQLVWHY SURIHVVLRQQHOV RQW LQGLTX« TX LOV UHFKHUFKDLHQW XQ G«YHORSSHPHQW SURIHVVLRQQHO SDU OH E

&RQI«UHQFHV FLEO«HV VXU OHXU SURRMVYURQFHV RX IRUPDWLRQV J«Q«UBDPYR\HXUV VXU OH WHUUDLQ

.e:e‘g}zei ¢ ' «YHRSSHP HOWGHV 9 * '«YHORSSHPHQW GX OHDG! s ¢ /DQJXH
{2}”;; FRP S«WIQFHV SURIHWRQQOHDNV 'ﬁ © &RPS«WHQFHV QRQ WH y¢ OHQWRUDW PHQWRU« RX PHQWRU
'*'Hi’* o &RQ«HFHUJIRQDBIGHQ8 $ A & ¢ &RPS«WHQFHV SURIHVVLRQEMOOHY &RPS«WHQFHV HQ XUEDQLVPH

o &RQI «UHQAH QDWRQD®I GH Q&8 o &RPPXQLFDWLRQ «FULWH HW JHVWLRQ GX

o &RQ «UHOQFH LOWUDWRQD®I WHPSYV

* )RUPDWLRQ HQ ORJLFLHOV
* )RUPDWLRQ OLQJXLVWLTXH




3*NVO BJPOPUEY

/HVDDILH PIQP XP P D[P XP P «GDQHAP R HQ GXQ XUEDQIWM YDUH HQ | ROPARQ GH GLYHW | DFWIXWY @HX GHWDYDIOH S«UHQRH |RUP DAWRQ HW
HP S\ HXUVS«ALITXH / D GHP DQGH HQ XUEDQMMY HVWHQ KDXWWH FDUGH QRP EUHXVHV YLABN FRQODIWHQWKQH FLRMVDQPH G«P RIUDSKIT XH WDSIGH RX XQ
G« YHRSSHP HOWFRP P XQDXVEILH IP SRUBQWRH TXLHQADOH XOH DXIP HOMRQ GHV UP XQu<DAWRQY HWH HUPH XQH SUHWRQ ¢ @ KDXWWH VXUBN « FIKH@N GH

\VDOILHY H DMBQMY

SRIOV HaV
e /HV HPSOR\«V FRQVLGA2UHQW OHXU VO BIOXY HFREGRHMDEBQWRWPHRLYUDWLRQ WRWDOH
e 'DQV O HQVHPEOH OH VDODLUH GH EDVH PR\HQ DX 1RXYHDX %UXQVZLFN YDULH GH ¢ VHORQ OHV DQQ«HV Gt

e /HVDODLUH G«SHQG GX QLYHDX G H[S«ULHQFH SURIHVVLRQQHOOH GH OD GXU«H GX PDQGDW HW GX UYOH RFFXS« F ¢ G
JHVWLRQQDLUH 3RXU SOXV GH G«WDLOV YHXLOOH] FRQVXOWHU OHYVY JUDSKLTXHY GDQV OHV SDJHV VXLYDQWHYV

° RGHY SDUWLFLSDQWY QH UHORLYHQW SDV GH SULPH DQQXHOOH
° GHVY SDUWLFLSDQWY UHORLYHQW GHVY DMXVWHPHQWY GH VDODLUHY DQQXHOV HQ IRQFWLRQ GH OD SHUIRUPDQFH RX
° GHV SDUWLFLSDQWY QH UHORLYHQW 3%$6 GH ERQL VXU OD SD\H

o [HV GHU«SRQWIBRWHORLXDERWWMX OB D\KRQWQ G L TNKHD EERQHV®/LVF U « WL R EQIVMX KD HYU R | GWM V
O HQWUHSULVH ¢YDULDQW GH
e "' DXWWH\D QWD RIDMIOD OQ@RWDPP KQIW -S\R XOH HP ER X UV HRPHHW GV« W X KIQWHO O R F DAHYRQW XX B W U H
VHPDLQHV GH YD L UaV XQ DQ GH VHUYLFH OH W«O«SKRQH HW O LQWHUQHW SD\«V ¢

RUJDQLVD
DWHYV 1LYH

GHV ERQXYV

WHDXOHQRXYHDX|
UuUuL2UH




3*NVO BJPOWPUEY

" FSVEVTRRE:EF GBIFBY/ PWWBY #S/OXIL NONWN FUNBYNW TRBE-CBSQPTEF - FTNPZFQOFT FUN2 ERCFT EVNES 2 TPAUCB TFQ3FT
i BCQE-F TVIVBOF

$160,000

$140,000

$120,000

$100,000

$80,000

$60,000

$40,000

$20,000

30

$84,000

$42,000

XQRU

$141,736 '« | LQLWLRQ

$125,328 e /H PIQLPXPUHSU«VHQMNWWD X|GH
U«PXQ«UDWBERPEDVEHO «W >XGEGH
PDUFK«

e /HPD[LPXRVOWMLYH®DK «PXQ«UDWL
$90,000 OBOXWOHYHJX UBIVVEHON«WEBEH
PDUFK&8Q VDODUKX«VHVLWXQOK
PD[LPXBHYR@FKHO®DMHD U LROXD XL
HQAHVSWRFKNIWQ «UD O HPEHI@W X X(

$80,000

$63,327
$55,000 TXIG«SDVOHN[LIHQEMHWT XLBRXU
HIITHFWOM UDGBRDQLAERIPS«WHQW
HWTXLIDLWMUHXY®H SHUIRUPDQF
H[FHSWLRQQHOOHYV
OMP «GIDILH 6HQIRU

B Minimum Maximum




3*NVO BJPOPUEY

4BRB- NPZFORUN2 EBOBSTUREF BF [BSES-
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3*NVO BJPOPUEY

32NVCG BPOBDYHM

25%

20%

15%

10%

5%

0%

rSQP @3QT

21%
15% 15%
5%
0%

$45k - $55k

$55k - $65k

$65k - $75k

$75K - $85k

$85k - $95k

18%

$95k - $105k

13%

$105k - $115k

5%
3% 3% I 3%

$115k -$125k

$125k - $135Kk

$135k - $155k

$155K+




32NV BIPOUPURA
" VBOBHFT FUQSINIG T

P Yec @ eGKGAD @BFK | KE@G k@ EB @\ R@ €G2 -GA-G-@CKG Ve @ GKGAD @8FK | KeBGY2 RABKETR-/2 6@ KkGHD GERE €@\ kB-@KkEG VAGKEGK I K6iG ka
RKE k@ &° RY4| 8GR 4 , KABYEGAK° k2 -CkeG@ @\ keB-Cke@/B8E@ @ 6CkY 3Gk Ba/fkédwz 2 k&I

OBVARAQUANFQU 8! ka8Rke ke :@afkeess 2 KIR-G/E @ BB @B @/ard GkeB@ R@ 4G4 G c4y| QY IBGACK? “@KEG/E @F BR-@YGI KI/BBK® k? «Ba/fkee+4 2 kFBYkEKE
. @Y7 8E-CKEGYZ fl &2\ kEBYVZ -BAS Tke®-G2\ ¥5AQ) kedk-QAY BB EK? <G KEG V+a@Y2 6Ba/ keaVZ 2 kEKoE KEG kA= @2 %@ keGABEE 1BEYA @2 G

k@ GAEEGK@\ VAT @BKGYS [ kY G&° R84 kyABG{fk? G2 k@kG? @\ 2kCy G2 Gk® [ yak® k2@ G° RY4| 6RY @Y+ k2 -G2kGYE @v2GYs RE° k2 -@K&2k
{%2 \ K\ @2 Ba/fkedyz 2 KT BKeG Yy BB 6EEKYABYS @ kG QY aG 4/86@ \ KiG

fkeBa/4 a@ ° kEGKG k2 Yam@vz +&2\ Yy aQ)| e@ER k& kE&-GEk k& ki

AB03 f ABYRGGKEBO @ €C% <G| \ Al Tffady? @ ,* kEGk@/? EGKkE@ - dBKG | cA @ k?EEBGkE@Y#» EGk? {kEe®KYEER® R84] &G

fkée®° R84 kyaeaz <@l \ ol B@QKaE? kGt G&E t G-BGKkEBE® kEGY@A ,* KI® @ EXKC @R KEGKEGKEG ,« kédXKEBkKE @2 E@Y @ ked+ak? <Tffkaked
e plce@kEkGt GBkBa kéGkE@@H GBKG I c\ @ k?2:eB@I| keB@EK® R84 kydG@k\ GkeB® «ké i
e plc@kEGkGt G-BkBa* kéEk?-@kKkeB@I| keB@BK® R84 kyaC@k\ Gke@® «kéi

"TIVERIFE | ®BYRGGKEB@ R@-6C7 <G c 4yl G WBHRYEEK? @+ k&G BKeG 1B @\ kK QXY BE® (84| SBKEF [/E @VE 8@+ @ +EGE <G+ Bk\ Vk-Bke®
o [1BEVA@\ KGKE-G@EVAB\kGp G@kK2-GkGt Gt t EDGCKBERKE@ 2 yk§

o [ 1BEyA@\ KGKBYY AKEBKAEYZ 2 kKEES < @, kG @KkBKE QERGE Gt t G
o 1DEVAB\kC @R KGADKG@K@KE QEDL Gt t @G
0=~ . 88VA@\K@ @c+l GKGYYaKk@YA KCR$ @yt G-EFt G-B)E@@BAKGKE @Ki

. B88VA@\k@ @c+d Bk®%,yk@YA kGRS G eay Gt -6y @@akGKE @k




32NV BIPOPPURA
" VROBHFT FUQRNGHFT

| } G-BkEB@r\ R@ +€C% -GG -GG 10 @ @KEGBYRRE ° k2 <@keB2 G @2zk@kG 2 p-kdk2 BYE@keBKE:@V2 EBKkB@ 1 G @ »kIKEIG ke@ @ <@ kEA@MRYA 6@Y2 ke
&y @G
#JFO «F- o «Wik2B2C @zKBKB@H G k2 @K@BKEG° RY4kyABEffk? :GkBYEG? BYEGKBY, 4@ ° kéGKk@@4 G k2 :@kEBk@kA A ke@KkG Y2 6kT , G=@ 18\ ze@Eké
& EeYy A keBYY ABCkAKEE® RY4| 6EG] AAKG-KEETZP® o 4 G-EaR| R&KEEYZ |
(\ o YRceZ22K° K2B-@ o B« EAYKk@ABKEBE,AD ° keGkG k2 pak@ky k2 -@\ §K@ke@@KEEkBRYAGYABIDKEG-@KeGK® [ yaeke k2 -@kGA@EGKG ° 0\ Yy a2@k
@) \ 12 co:22k® k2 =@< BATKIBKG V2 -@-C | co@ @ coayl GE-GkGt t @YEPERE@ G
o A8 VilZ@YGK? pk@SKEG 6GR° RY4KYBTFAK2 @ G° RY4| CGARYEE] 81 GkBABATKAT2 K@+ «d B« EaykBk2 c @ -CkeG kyKEBKGHD @8RG k+k2 «@&ya
CERYER G2 BER@KBYY AB@ , kaBKEG 4y Rk° k2 -6GKBAYK@KEG A \ k+=ke®k? c @ <CkEG kyKE@KGA@ @5

| x—@BkEB@: R@ G2 @I\ 58 G2 AG2 @ ,© k@KGk-A@KE
o TKGK k2 J@BKEK-A@KEE-G @ By AKG@AKE-XKEE@?2 | KeGK@KA 4 KGKGBK® R84 iG
o TKG V2-@EGE:GYS Rl <wofG:@ \ FKEB2 kG GC-B-GG-BKGYZ b V2 GKBK® R84 kY&

@@ kéG” @\ kERBKE @k?-€G
e V,° k2+@v2 EGBKEEMKE @l kée@yaXKEBKAfYE @\ kéi
e V,° k2+@v2 eGkEEKE @ kée@yaxKGYs HEkEAGKI

§-8ke@ @ @ke® ck\ 6@ | \ 838l EBAKEB@ R@ 6G

. BA@YVZEGKEI° 12@k° kGGt QEE Gt t G

e & K@KGK\&k° k2-:G&BGBKGK® [ @\ <k iG

o BA@YVZ GKkGYay Kk BYY AKEBYEKEGKE &K\ /2 Ay G @k &2 kGt t QB-GEt t EBAC Vadi

o 12, BkBYZ2KkEBYZ,| GKB@KE + (P @KZ 1 G-GVZ,| @ 1BYR+Z G4y IGyG-G Y BARKGKE @i

o (2K@BA @2 GK\ <2 B/, ATKE VS RAK? @ -G2 kG@ kK& Gl § R« 12 kBYA:@ ka2 Gic 2 @kY ABYA-@ kB KeG\ 4@ &
BYRRE ° k2 @Kedy2 & 2 Vak| YvpdBKkeG) 14Ky BB-G 10 :5keGH +BBKE k—@-@ &° RY.:| GKGHD KA GC kaKyaBk
26 B@ 1 6iG

o /AYRK® k2 -@kE K@ BYYAKCAD GSRE 2@\ kBGYs R@G« @GEkeTB Y@ &\ 4@ ed @ @7 6®A, V2 Y8 Ajked
© R&° @Kéi




/ HV XUEDQMMY HABN HP SG\ HXWY UHFRQQDMMHOWOH, DMOQFH GH SOMHXLY SLRE@P HV P SRUBQW GDQV ® GRP DIOH GH G«GXFDARQ HWGX G« YHRSSHP HQW
SURI HVWRQQHOT XLUHT X2 UHQWKQH DWQWRQ XL HOWM

&HV TXHWMRQV HQI BREHOAB! WK TXR GHV LOVFUSWRQV GDQV BN «VBEQAP HOW G HOVHLI QHP HOW® UJ LG GHV SDUPRXLY « GXFDWY HWID LDUHW GH LDSSRUV
SUHAY GH @ SDUNGHV «VBEQAHP HQW G HQVHLI QHP HOWS BRU/ TXH QRXV QRXV SHOFKRQV VXURHV Gkl 1V GLYHUHV DPARQV VROAQFHWOLLHY SRXUVXUP ROMUGN

REVMBFBN «GXFDWY HADYRUVHUGKP HUI HOFH G XQH QRXYH®! J « Q«UDWRQ GH SURI HVMRQOHY UMIHOW LQORYDQW HWRXLD<V YHY (YHQU TXLVHIRQASU-W ¢
| DERQOHUGBN YL@V GH GHP DIQ

3RION FQRV

e )RUPDWLRQ HQ XUEDIN®RPFUH G XQLYHUVLW«V RIITUDQW GHV SURJUDPPHV G XUEDQLVPH HVW OLPLW«
GLSOYP«V HQWUDQW GDQV OH GRPDLQH (Q SDUWLFXOLHU OH &DQDGD DWODQWLTXH QH FRPSWH TX

e / HPSORL G XUEDQLVWH UHTXLHUW J«Q«UDOHPHQW XQ SURJUDPPH DFFU«GLW« GH SUHPLHU F\FOH R}
FDOGLGDWY TXL Q RQW SDV GH GLSOYPH DFFU«GLW« O <5$ OHV HPSOR\HXUV DSSU«FLHQW WRXMR X
V H[SOLTXH SUREDEOHPHQW SDU OH IDLW TX LOV RQW EHVRLQ GH PRLQV GH IRUPDWLRQ HW TXH OH>




SEVCB.PORATIBEIRPO

- F$ BB CPN QI A8 FUOVO? BBCNTTAN FOT E FOIRHORNFOUQP THEP &85 RJQE @ FOEFT Q3 KIBNNFTEF®@ SBUP O
FOVIBAINF
8QLYHUVLW«V SDU SURYLQFH 9DULDQFH V GH GLSOfTP«V GX JURXSH GH U«SRC

SRXU OHV WURLY GHUQL2UHV DQQ«HYV
15% 14%
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a( ( -5%
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-10%

15% -12%
2020vs 2019 2021 vs 2020 2022 vs 2021




$ F BAPIBBTF FORPEOEF VST BVY B- 3 VTTIF BYY FYBNFO (BPGETTIPCOAVIBHS 2 T HUNRUFOMN X3 M PN CT-
&G TTPCOHRTPWAYINFOUCRRUS T

S«XVVLWH GH O HIDPHQ SURIHVVLRQQHO ODULDQFH GH U«XVVLWH ¢ O HIDPHQ SRXU OHV TXDWL
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SEVCE.POR AR EIRFPO

$BERBIT@EPABVYB/S/ 1 (BSWFEBRTSEIBJPO

2023 I I 33 |2

2022 A4/ 48 B-5

2021 : 42

2020 T I 0 | 9DULDQFH GHV FDQGLGDWYV &13
2019 - T - I 22 | S

2018 I T N (S | 2
2017 77 . 0

2016 104 7H—1
2015 IV ¢ | 2
2014 Y
2013 T
2012
0 100 200 300 400 500

' IS@P HDFRKGW < YDOXDWRQ HALHFRQQDMDQRH GHVDFTXLY <5 W $GK«MRQ WHSIRTXH




SEVCBJPORH LS E1BJPO
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B Diplome accrédité Evaluation et reconnaissance des acquis (ERA)




$ PAOMTPO

( Q FRQFGMRQ FHUWSSRUNRP SMXUG VHRMXUGH OKLEDQIMP HDX 1 RXYHDX AXQVZ IEN HADX &DQDGD UcY2 BI XQ SD VDIH DX[ P XGAS®N | DRHWHMY FODUDPW UMV« SDUD TXHVWARQ

| RQGDP HQWI®! GH ORI | LH HAGH @ GHP DQGH GHV XUEDQMMV / D SURIHWRQ G XUEDQMM HWHQ SGLOH FLRM/DOFH HABN R DQVDWRQY DRXVBQWGHY XUEDQMMV ¢ GIXUH | HAM
DB/ TXH ® QRP ELH GH GISTIP «V GHV «VBEQMP HOW G HOVHLI QHP HOWSRVWHFRQGDILH GIP LQXH

/ H UHFUXVIAP HOWHWWD U< VHQVIRQ GHV XUEDQMMY VROAGHV SURFFXSDARQV P DMIXUHV HQ LDIVRQ GH | DRWIXLY WA TX XQH FRQQDIMVDQPH @ WH GH @ SIRIHWIRQ XOH IRUM
FROPXUHOFH SRXUDWHLHUGN VBBIQW GHV VDOILHV [QDGTXDW DIQVLTXH GHV EDULEE UHV @I XA XHV HWJ «RIUDSKITXHV / HV SLIRE@P HV GH UIHRFDOVDAWRQ DI J IDYHOWD S« QXUH

G XUEDQMMV VRX@ QDQMD QMW G XQH VHOVELDVDAWRQ DAFUXKH HAG XQ 1 LODOPHP HOWSRXUSLRP RXYRIUM SWRIHWRQ

/| DFRP SO W GHV J P HQVDVIRQV SLRYLQFLDGN HAGHV H] LTHOFHV HQ P DVI2 UH G DFFU« GIVIDVIRQ FRQMEXH «J DBP HOADX G\ TXLIEUH HOWH CRI | LH HWD GHP DQGH GR» @
Q<PHWMW GHMP SALHUGN SIRFHWXV HWG DP «@RUIHUGN SLRIWDP P HVGH P HQRWDW/ H P DQTXH GH i OHUIH QM SURYIOAD®!I SRVH GHV @ WV GR» @ QuFHWIW G XQH

FRADERWDARQ HOWH BV SLRYIQPHV HAGH SDUMQDUDW DYHE P P LJUDARQ &DQDGD SRXUSXIVHUGDQV XQ QRXYHDX EDWQ GH VBGIQW

| HVSLWRIWDP P HV G « GXFDVIRQ GRLYHQWDILH SUHXYH G LOQRYDWRQ SRXUUSRQGH DX EHVRIQ SUHWDQWG RSWRQV | Bf LEGNV HWGH SLRIWDP P HV &RFDX[ G X
FKDQIHP HOW GH T XD LEDARQ SRXU®! FKHP LOHP HOWGH Q' YDOXDWRQ HWHFRQQDMDQFH GHVDFTXLY <58 HWAKQH DXWH «\VBSH YHY B UHQI RUFHP HOAHWE
SIRIHWMRQ

SKRWHUGNV

(QUNXP « FHV Gl LV LOWMUFRQOHPWY VRX @ QHOWD QxAHVMW G DGRSWUXQH DSSURFKH J REDG! HAFREERWDAYH SRXUVRXWQUHWHYMVBOMHUGH VHRMXU
1 RXYHDX %4XQVZ LEN HVDX &DQDGD / D UkVROMRQ GX SLRE@P H GH (Rl 1 UH HWGH @ GHP DQGH HVWD F@ G XQ DYHQWG\ QDP ITXH DFFHVWE®! HWBLRVS? LH SR

GXUEDQIMM TXLNRXH XQ U] B HWHOWHOGDQV P «CRUDARQ GH QRV FREBIPAY LY

—_—
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$ FT BFSOEH-T B3B3 FT VOHBE APNCF B- (PTUFT TPOS-TE TVACBAT FU
M2 KT Ef&D B- MT CPNARAS

r Y5 6GDYV2 RY[ 8 G2 RYEKGC @@ G VY @ SKEBk2 YAk G@ «kaWt vWK-G 102 ER@G 66®
84 KEAVKEY Y2 G 156GDY2 RY[ 8l GG ¥y k@KRVEKE @E@ @Y\ \ z6iG 156GV 6GK_Y

y2 kG2 @ kG KQ @ cc @Y ked @G2kEkYKG @C k&K V2 G i @ S-kPRa/kées22 kg4 |

4y CAE2 RADKEK® [ @\ < | GEEkY 2 iG t G—TkEQ @ ¢ @Y KEMAs k2 @2 < kG 6@ , kak+
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